LYMPSHAM PARISH COUNCIL PRIVACY NOTICE

We regard your privacy as important and comply with the Data Protection Act
1998 and the General Data Protection Regulations (GDPR) 2018.

We record personal information if you:

e Report a problem and give your details for us to respond.
e Contact us and leave your details for us to respond.

We collect and hold information about you in order to:

e Contact you by post, email or telephone

e Understand your needs to provide the information or service you
request.

e Understand what we can do and inform you of other relevant services.

How we use your information:

e We only use any personal information you send us for the purpose you
provide it. We will respect the confidentiality of your data, and all of
your communications to us are protected against unauthorised access
by third parties. We will, on request, erase or amend your details.

Information sharing:

e We may need to pass on your information to other people to answer
your query.

Your rights:

e You have the right to request access to any information we have about
you. If you wish to amender update your information you can contact
the Parish Clerk by email on clerk@lympshamparishcouncil.gov.uk or
telephone 01934 750480 at any time.

To sum up:

e In accordance with law, we only collect the limited information about
you that is necessary for correspondence and information. We will not
sell your data and will not pass on your data to third parties without



your permission. We will delete all information deemed to be no longer
necessary. We will constantly review our Privacy Policy to keep it up to
date in protecting your data.

Complaints:

e |f you have a complaint regarding the way your personal data has been
processed you may make a compliant to the Clerk :
clerk@lympshamparishcouncil.gov.uk or telephone 01934 750480.
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